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Предоставление государственных и муниципальных услуг в России...

PROVISION OF STATE AND MUNICIPAL 

SERVICES IN RUSSIA: THE CURRENT STATE 

AND MAIN DIRECTIONS FOR IMPROVING

Gavrilova Lyudmila Aleksandrovna, PhD student at the Department of Financial 

Management of the Moscow City University of Management of the Moscow 

Government, consultant of the Ministry of Finance of the Russian Federation, 

M-Liudmila@yandex.ru, Moscow, 

Russian Federation

In today’s world there is urgency to improving the scope of government (municipal) services, updating their 

delivery mechanisms by bringing them in line with modern requirements of society, under the influence of the 

rapidly developing information technology. State policy in Russia in the sphere of state (municipal) services 

includes a range of activities, the implementation of which aimed at improving the legal regulation of this 

sector, the introduction of new forms of state (municipal) services, streamlining the organization of supply and 

improving the quality of the services. These activities are implemented in stages within the framework of state 

reforms that are going on in Russia for more than a decade. The article analyzes a specific budget measures 

and administrative reforms in state (municipal) services. The analysis of the concepts “public service” and 

“public function” within the legal format allowed the author to distinguish between measures to improve the 

organization of state (municipal) social services provided by the state (municipal) institutions and public 

services provided directly by state executive bodies ( “administrative” services). For example, in the area of   

social services the ratio of the planned amount of state (municipal) services and their financial security remain 

key issues. In order to improve “administrative” services innovation in recent years are rapidly introduced new 

forms of delivery of these services, which are key object ives of the possibility of application for state (municipal) 

services in electronic form, as well as creating a network of institutions authorized for the provision of public ( 

municipal) “administrative” services – multipurpose centers. However, the general unsolved problem within 

the scope of public administration (municipal) services is improving their quality and accessibility

Keywords: administrative reform, budget reform, public services, municipal services, public and function, 

provision of public and municipal  services, multiservice center, state and municipal institutions
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MODELING OF INFORMATION AND 

METHODOLOGICAL SUPPORT FOR CARAVANNING 

IN THE REPUBLIC OF CRIMEA

Ermakov Aleksandr Stanislavovich, PhD (Cand. Sc.) in Technics, Associate Professor at 

the Department of Business Technologies in Tourism and Hospitality, tkei2011@yandex.ru,

Russian State University of Tourism and Service, Moscow, Russian Federation

Caravanning is a traditional type of tourism for the Republic of Crimea. Quality of service in the caravanning 

is formed by the level of their performance, which is dependent on their compliance with modern requirements. 

The modern development of information and methodological support of tourism requires its improvement 

for trailering. The author of the article prompts to introduce a numerical score for impressions of the route 

depending on car safety. The author anticipates a significant improvement in traveling experience due to 

the flexible capabilities to modify the route with an objective assessment by car tourists. The basis for such 

decisions is the method of determining the characteristics of the route using graph theory. Knowledge of 

highway congestion and evaluation of tourist facilities and service companies will allow adjusting the car 

tourists’ travel itineraries. The proposed evaluation of the quality of services on the route can reasonably 

conduct design. Creation of tourist information centers of the tourist resources of the Republic of Crimea 

with the representation in estimates of impressions from visiting the tourist sites allow users to create their 

generalized objective assessment. Development of the trailering must be based on respect for the principles of 

sustainable trailering. The introduction of innovative solutions for family trailering make it more competitive 

in the tourism market. Openness and availability of information on the quality of camping, catering, leisure, 

etc. will make caravanning more attractive in the Republic of Crimea for both domestic and foreign tourists.

Keywords: tourism, caravanning, camping, tourist route, evaluation, quality
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Туристский бизнес Великобритании: история и основные направления развития отрасли

TOURIST BUSINESSES IN THE UK: HISTORY AND MAIN 

DIRECTIONS OF THE DEVELOPMENT OF THE INDUSTRY

Loginova Natalia Yurievna, Senior Lecturer, Department 

of Foreign Languages, snare64@mail.ru,

Russian State University of Tourism and Service, Moscow, Russian Federation

The article presents an overview of the tourist potential of the UK, including the history of development of tourism 

in the country, the main areas of inbound and outbound tourism, the structure of public sector management, as well 

as development prospects. Particular attention is paid to the statistics of inbound and outbound tourism of the UK 

in recent years; described in detail are the most popular tourist routes, including not only historical and cultural 

sites, but also the basic directions of business, sports and music tourism. Using domestic and foreign sources (books, 

periodicals, electronic resources), the author gives a detailed description of the tourist business in the UK as one of the 

largest sectors of the economy, but also notes that the historical facts and recent data indicate significant prospects for 

further sustainable development of tourist interest to the UK, its cultural heritage and modern achievements in science, 

industry, business. It is likely that the forms of organization of tourism in the United Kingdom will change and improve, 

but the flow of tourists to the UK will not dry up, including from Russia. At the heart of it will remain the dominant 

business, educational and cognitive forms of tourism.

Keywords: tourism, domestic tourism, inbound tourism, outbound tourism, sector of the economy
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SEISMIC RISK ASSESSMENT IN TOURIST-

RECREATIONAL AREAS: MATHEMATICAL MODELS

Minaev Vladimir Aleksandrovich, PhD (Dr. Sc.) in Technics, Professor, Leading Researcher, 

m1va@yandex.ru; Russian University of Tourism and Service, Moscow, Russian Federation;

Sychev Mikhail Pavlovich, PhD (Dr. Sc.) in Technics, Professor, Head of the Regio-

functional educational and scientific center «Safety», mpsichov@sm.bmstu.ru; 

Moscow State University named after NE Bauman, Moscow, Russian Federation;

Fadeev Aleksandr Olegovich, PhD (Dr. Sc.) in Technics, Professor, fao1@mail.

ru; Ryazan State University named after SA Esenin, Ryazan, Russian Federation

The article highlights the problem of evaluation of seismic risks in the tourism and recreational areas. To 

this end, the grounded and practically being tested mathematical model for evaluating the seismic stability 

of tourist-recreational area on the example of the Black Sea, the Caspian and the Mediterranean region. 

This model combines the influences of disturbances associated with the anomalous gravity field (vertical 

component), and takes into account modern crustal movements (horizontal component), calculated according 

to the space geodesy. The physical model of the geological environment in the form of a closed homogeneous 

isotropic elastic space in the form of “plates” with as averaging the values   of the density, shear modulus and 

Young ś modulus is suggested. The geological environment is considered in the framework of Newtonian 

rheology, that is without taking into account the seismic deformation of energy dissipation. Experimental 

calculations show good agreement with the results of modeling really occurred in the historically-sky aspect 

of the catastrophic earthquakes in the study area. Suggested an additional testing model by comparing the 

orientation of the vectors of the horizontal displacements at the surface, resulting from mathematical modeling, 

containing information on contemporary movements of the earth’s crust according to the space geodesy. The 

analysis shows that the greatest seismic risk are generally a characteristic of those places of the study area, 

where the vectors of horizontal displacements in opposite directions, characterized by a helical orientation. 

The prospects of using the model are describe, if it is considered according to Maxwell rheology of the medium, 

which allows to take into account the effect of the relaxation of stresses and strains in the rate of accumulation 

in the subsurface. This approach may allow a quantitative estimation of the seismic deformation energy 

dissipation, which is very significant in terms of the forecast estimates of seismicity in the time aspect.

Keywords: mathematical model, a method of assessment, seismic risk, tourist and recreational areas, seismic 

hazard
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The current state of the tourism industry is considered in terms of statistical data on the state of the industry, the 

availability of resources and tourism businesses of the tourism and hospitality industry and tourism flows from 

the CIS countries and far abroad. A variety of tourist resources, with particular attention from the country’s 

leadership to the development of the tourism industry, a comprehensive approach to ensure its stable trends are 

confirmed by improving the industry. The tourism industry has a steady growth of economic indicators. The 

country has created new tourism products in the direction of the development of pilgrimage tourism. Produced 

is restoration of archaeological and architectural sites. A special place is given to the creation of a tourist route 

“Golden Ring” in Uzbekistan with visiting ancient cities: Bukhara, Samarkand, Khiva and others. Analysis of 

the industry also points to the lack of awareness of potential consumers of tourist services in Russia. The role 

of the tourism and hospitality industry is important for the formation of traditionally friendly relations between 

Russia and Uzbekistan among the older generations for young people who grew up in the former Soviet Union.
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The aim of the article is to determine the characteristics of management of spa facilities. The urgency of this 

problem stems from the fact that over the past quarter-century historical period of market relations the potential 

of the spa treatment, rehabilitation and recreation in Russia decreased in four times. To a certain extent this 

is due to the lack of entrepreneurial activities. It is proved that every enterprise of the sanatorium sphere 

should operate two separate, but organically interrelated management tools: a) the mechanism for managing 

the treatment, which is impossible without the second tool; b) a mechanism for business, creating conditions 

for effective treatment and rest. We consider that the results of spa businesses are two products: the first - in 

the form of creating conditions for rest and treatment. This product is sold in the form of vouchers, the value 

of which compensates for the cost of the enterprise to carry out treatment, and creating conditions for rest and 

allow a profit. Consumers of  spa services as a result of rehabilitation and treatment restore and are involved in 

the manufacture of a product of society, therefore, the result of the treatment can be expressed in the form of a 

certain percentage of growth of the human capital of the country. Features of the mechanism of entrepreneurship 

in the health resort company is not the product (as a set of conditions for treatment and rest, and the system 

of health services) delivered to the consumer, but on the contrary, consumer services to the product. Presented 

are tree goals of the process of creating these two products by sanatorium enterprises. From the facilities 

management of spa businesses highlighted is its foundation mechanism - organizational and economic. It is a 

set of organizational structures, concrete forms and methods of management tools and instruments, as well as 

the organic unity of production, financial, social, technological and economic relations, legal forms, affecting 

business entities of sanatorium branch in order to create conditions for qualified rehabilitation of recreants 

with continuous improvement of medical base, hotel services and providing a comfortable stay for guests.

Keywords: business, spa service, entrepreneurial product, medical product, organizational and economic 

mechanism
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The leading type of nature use in Crimea is recreation. In this article, the peninsula is considered as a 

tourist region, identified are its strengths and weaknesses, opportunities for its development and threats it 

is facing. Many of them are associated with joining the peninsula to Russia in March 2014 and a variety of 

consequences of this event. During the last year significantly decreased the number of tourists and accessibility 

of the peninsula, which dramatically increases the urgency of the construction of a transport crossing in Kerch. 

The article provides recommendations for the development of new types of tourism, which, along with the 

improvement of relations with Ukraine and the transport passage allow to increase the number of tourists. 

This is important both for the economy of the Crimea as a whole, and for the majority of its inhabitants. 

The paper also proposes to carry out a redistribution of tourist flows and to actively pursue the advertising 

campaign of the Crimea as a tourist region in the information space of the Russian Federation. It can be 

used by patriotic sentiments that have taken place in the country after joining the Crimea. The popularity of 

the peninsula could rise as a result of the depreciation of the Russian ruble, which significantly changes the 

situation on the market of tourist services. It is proposed to consider the coast of the Crimea as a set of natural 

and natural-social system that provides new opportunities for environmental management in the coastal zone. 

In particular, this approach allows identifying the most important tourist potential areas of the territory, as 

well as spatial boundaries of human impact. In recent years, the share of organized tourist sharply increased 

and the geography of tourism greatly changed. It should be remembered that for Crimean are important both 

organized and unorganized holidaymakers.

Keywords: Crimea, shore, recreation, tourist flow, types of tourism, transport
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In modern society, tourism is of great socio-cultural importance of forming new behavior algorithms of 

various categories of the population. The flow of tourists increases, more people appear with disabilities who 

remain limited mobility due to the presence of numerous social barriers that need to be adaptive conditions of 

consumption of tourist services in the framework of tourism, accessible to all. Involvement of disabled people 

in the tourism industry remains an unsolved problem. Persons with special needs in tourist services are among 

the switched off from society. Issues related to the provision of tourist services are resolved not to the full 

extent without the conditions for such activities. Information about opportunities for persons with disabilities 

in Russian is very limited. Use of tourism in the system of social protection remains the least affordable and 

little studied. At the same time, tourists with special needs in the travel services are potential customers for 

businesses, they can participate in the economic development, to make a profit. We believe that to a certain 

degree this is connected with insufficient development of theoretical and conceptual issues of adaptive 

tourism, which affects in particular the question of society’s attitude to such concepts as “human health” 

and “disability”. Considering tourism as a complex adaptive relationship, social, psychological, medical, 

sports and recreation and other measures which are included in the content of tourism activities in providing 

tourism services for persons with special needs, the priority is allocated in a specific form of psychosocial 

work at all levels of the tourism industry. Adaptive tourism is focused on the study and implementation of 

subject-subject relationship that accompany the promotion tour. And it’s not only the elimination of barriers 

to the movement of the mechanical traveling. The question is about a particular way of working with people 

with special needs in tourist services. Lack of attention to categories of people requiring special conditions in 
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tourism, underdevelopment of appropriate infrastructure reduce the motivation for learning by those who in 

their professional activities would like to have specific tourist services to persons with disabilities. Adaptive 

tourism is based, on the one hand, on the general theory and methodology of social work, and on the other - on 

the technology of the organization of tourist activity and the concept of adaptive physical training (adaptive 

physical education, adaptive sports, adaptive motor recreation). Our research has allowed developing the 

scientific and theoretical basis of the concept of model-specific tourism activities and offers a training profile 

for psychosocial workers capable of organizational and managerial activities with persons with special needs 

in tourist services.

Keywords: disability, special needs, tourist services, adaptive tourism
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Сенсорно-эстетические механизмы построения рекламно-маркетингового образа

SENSORY AND AESTHETIC MECHANISMS 

OF CONSTRUCTION OF AN ADVERTISING 

AND MARKETING IMAGE

Efimova Lyudmila Vladimirovna, Lecturer, PhD student at the Department of 

Philosophy and Social Sciences and the Humanities, 11elv@mail.ru,

Russian State University of Tourism and Service, Moscow, Russian Federation

In today’s world, the basic needs of people are met. But there are a few ways to attract potential customers to 

products. One of them is a minor satisfaction of aesthetic needs. An important factor in the purchase decision 

is aesthetic preference. When properly developed firm style is guaranteed to receive regular customers, 

therefore, it occupies a niche in the market. It is therefore important for the company to develop its corporate 

identity and continue stimulating potential customers to buy and hold them near. Through style consumer 

awareness about a particular brand is achieved, formed are emotional and intellectual associations. Style 

is the hallmark of goods and services, it helps the consumer to classify products to specific categories. It also 

allows categorizing items within the product line and brings the elements of the marketing mix to the needs of 

the target market. The article proves that the basis of the commercial chain “form - product - the company” 

is repeatable. It is with the help of the form it becomes an attribute of corporate identity. Therefore, the 

aesthetic element should always be used to improve the system through corporate communications. As 

practice shows, sometimes even a little functional form of an object can be invaluable in terms of aesthetics, 

becoming part of the brand image.

Keywords: aesthetics, advertising, marketing, perception, form
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AN ESSAY ON THE HISTORY AND HERMENEUTICS 

OF NAṢĪḤAT AL-MULŪK BY GHAZĀLĪ, ABU ḤAMID 

MUḤAMMAD IBN MUḤAMMAD AL-TŪSĪ

Konurbaev Marklen Erikovich, PhD (Dr. Sc.) in Philology, Professor of Moscow 

State University named after M.V. Lomonosov, marklen@konurbaev.ru,

Konurbaev Salavat Marklenovich, Graduate of the Institute of Asia and Africa of the 

Moscow State University named after M.V. Lomonosov, Orientalist, salavat@konurbaev.ru,

Moscow, Russian Federation

A hermeneutic analysis of the Oriental Philosophers’ writings is invariably a matter of great challenge and 

difficulty. It is always full of allegory and literary divagations which intersperse a smooth flow of argumentation. 

This paper is written by Marklen Konurbaev, Professor of Literature at Moscow State University and his son 

Salavat, a student of Arabic Philosophy. The paper consists of four parts and attempts to reveal the hidden 

message of a famous extract from the renowned book Ihya Ulum Al Din by a Persian philosopher Ghazālī, 
Abu Ḥamid Muḥammad Ibn Muḥammad Al-Tūsī, devoted to the analysis of the notion of “fairness” in the 

doings of a ruler. The hermeneutic analysis was performed based on the methodology propounded by Roland 

Gérard Barthes – a French literary theorist, philosopher, linguist and critic. This is the first ever attempt to put 

together the methodological efforts of a Western scholar and profoundly oriental piece of philosophy. Results 

of the hermeneutic study are stunning and elucidating. The paper could be recommended to the students of 

literature and philosophy at universities and colleges.

Keywords: hermeneutics, falsafa, Ghazzali, Gazali, Roland Barthes, semantics, islam, interpretation, Ihya, 

semiotics, culture, oriental culture
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THE PEASANT FAMILY OF MOSCOW REGION 

DURING THE PATRIOTIC WAR OF 1812: 

NUMBERS, COMPOSITION, AND STRUCTURE

Prokhorov Mikhail Fedorovich, PhD (Dr. Sc.) in History, Professor, 2210.mfp@mail.ru,

Russian State University of Tourism and Service, Moscow, Russian Federation

The article presents a demographic analysis of a peasant family in a village near Moscow land in the period of 

the War of 1812. The subject hardly has been studied in the historical literature. Source base of this study were 

the documents extracted from the funds of the Central Historical Archive in Moscow. Statistical processing 

Крестьянская семья Подмосковья в период Отечественной войны 1812 года...

was performed for massive public documents and records of the church: revision lists, confessional and metric 

sheets (books). In them there is the nominal composition of residents of the yard, their age, family relationship. 

The object of the study was medium and large landed estates of Moscow and Zvenigorod district - the village of 

Fili and Mazilovo A.L. and D.L. Naryshkin and Selco Zakharovo of H.I. Kozlova. All three of the villages for 

nearly two months were occupied by French troops. On the basis of a systematic scientific approach addressed 

are issues such as the population of the yard, the composition and structure of the family, its human resources 

and typology, the moral values   of the peasants in the extreme conditions of life. These issues are analyzed by 

comparing the key demographic indicators as the pre-war and post-war periods. These data indicate a deep 

demographic crisis peasant family near Moscow after the war of 1812, sharply increased mortality, reduced 

working capacity, the number of widows, widowers, orphans, deserted courtyards. According to the documents, 

only the preservation of spiritual and moral traditions, mutual aid, charity-related debt, aid from the rural 

world, the state and landowners have allowed farmers to survive and keep many families. But restoring the 

normal functioning of rural families in these settlements occurs only in the second half of the 20-s and early 

30-s of 19 century. The results can be used in the formation of information base of research on Russian history 

and historical demography.

Keywords: peasants, population, family composition, structure, typology, labor, extreme conditions
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The article is devoted to the introduction of innovative technologies in the learning process. The authors 

emphasize the fact that innovative teaching activities are an important component of the educational process. 

The authors note that this is the foundation on which to build a competitive institution in the education market. 

Innovative activities are related to both scientific and methodical work of teachers and to teaching and research 

and scientific practice of students. The purpose of innovation is a qualitative change in the personality of a 

student. This differs from the traditional education system and involves the use of interactive teaching methods. 

High-performance, implementing non-traditional forms of training, development and education of students 

are the following approaches: brainstorming workshops, project development, role-playing game, excursions. 

The paper examines in detail one of the methods of interactive learning foreign languages   - excursion. The 

authors conclude that the use of this method is dictated by the specifics of training of future professionals who 

will work in the tourism and hospitality industry and it helps to transform foreign language from passive to 

active skill. Based on the analysis of joint activities it is established that there is an interaction of students 

with each other and the teacher, who becomes an equal partner and consultant. The task of the authors of this 

article is to determine the value of the excursion as one of the interactive methods of teaching foreign languages   

in high school, to familiarize the reader with the experience of the application of this method in the teaching of 

foreign languages   at Russian State University of Tourism and Service.

Keywords: communicative competence, innovation, competence approach, project methodology
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The article is devoted to the renovation of the communicative culture within information society. The authors 

consider the problem of devaluation of verbal communication in terms of technical and technological revolution 

of the end of XX- beginning of XXI century. They justified the feasibility of using interactive educational 

technologies for the formation of the communicative potential, improving communication skills. Noteworthy 

the authors suggest a method to the game as a form of creative development of proactive information underlying 

the formation of skills of verbal interaction. The authors see advantages of the game in opportunities in displays 

of emotion of the participants, in the creation of the command of the atmosphere, in overcoming barriers to 

communication, self-actualization. The task of preserving the language considered in the general cultural 

context as a means of preserving the national identity and mentality with their inherent picture of the world. 

Talking about changing cultural studies’ paradigms related to the computerization of modern society, it can 

be argued that it is the devaluation of the problem field of communicative values. As already mentioned, a 

very important fact is that the general use of information technology and the recognition of it as an absolute 

communication channel creates a risk of loss of traditional forms of communication with their ethical and 

etiquette standards, epistolary genre, rhetorical qualities of speech, appeal paper medium of information as 

a sign of culture . However, paradoxically, it is contrary to and at the same time thanks to the spread of 

technological form of communication (SMS, Skype and so on) that there has been a recent renovation of 

the classic communication channels, which is reflected in the creation of cycles of speech disciplines in the 

educational system at all levels.

Keywords: renovation, communicative culture, information society, interactive technology, expertise, 

gamification
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